! CBA Blue Member Portal Registration

An independent licensee of the Blue Cross and Blue Shield Association.

EP1

Visit cbabluevt.com on your laptop, tablet or mobile device. Once the site has loaded click the members tab.
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Beyond Benefits

Personalized and effective solutions to meet every business need.
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STEP 2

The members screen will then load. Once here, click the yellow Sign In button.

Home > Members

Welcome Members!
Member Access

Welcome to the members section of the CBA Blue web site. Here you can find commonly requested

forms, access to your claim history, provider network listings, and other useful information.

Select the “Sign In” button located on the right hand side of this page. Once you have entered your - Glaim and Oocument Subrotssion

employer's name, select the product you wish to access. Benefits
- Cla

If you prefer, you can phone & Customer Service Representative (CSR) Monday - Friday, 8am - 6

Explanation of Benefits (EOB
2-9206

p.m.ESTat

Provider Search, and

Provider Search

Use one of our online directo erforms on mobile devices, tablets and desktop computers) to

search for a participating hospital, doctor or other health care provider. Please refer to the member's

CBA Blue ID Card to see what network is part of the plan.

Search the National BlueCard® Network

Secure Document Submission
Search for a Participating
Dental Network Provider Need to just submit claims or a document? Go to our Secure Document Submission portal.

If your CBA Blue Dental Plan includes access to the Dental Blue and/or the Dental GRID network, use
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STEP 3

After clicking the Sign In button, you will be directed to the member navigational wizard. Here, enter your company name
or company group number and hit the search button.

WhyCBA  Our Services Members  Employers  Providers  Brokers

Step 1

Member Access to the Information Network

Here you will find resources that will allow you to manage the cost of your healthcare. We have also provided you with tools to help you achieve optimal health, because taking care of yourself should be a
priority.

Please enter your Employer Name or Group Number: | Group Name|

Security & Terms of Use | Ntice of Privacy Contact Us _Careers _ Blog ﬂﬂ

STEP 4

Once on the employer product navigational page has loaded, you will see all of your employers products thru CBA Blue. To
register for the CBA Blue new member portal click the My Medical or Dental Plan Tile.

@ CBA Blue WhyCBA  OurServices  Members Employers  Providers  Brokers

Step 2

What can we help you with today?

Select one of the below options so we can quickly get you where you need to be:

My Medical or My Retail My Mail Order My Flexible
Dental Plan Prescription Plan Prescription Plan Spending Account
- Retail) (ServeYou - Mail (Wealthcare Portal -
Order) FSA)

G v P =

Security & Terms of Use | Notice of Privacy Contact Us
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STEP 5

This will bring you to the CBA Blue Welcome Speedbump. Here it advises you that if you have not registered in the new
member portal you will need to do so. Please note: even if you have registered in the old portal, you will need to
re-register to gain access to the NEW member portal.

Click continue to register.

1§ CBA Blue

Welcome to CBA’s New Members’ Web Portal

As a current member you can access your Enrollment, Benefits and view your
Claims, Deductibles or other Plan Maximums.

If this is your first time seeing this page, you will need to re-register to gain
access to your account. Please use the User Registration Guide button below
to proceed on how to register. Please note, even if you have registered
previously with our old member portal you will need to re-register your first
time on this new portal.

If this is not your first time seeing this page, and you have already re-
registered, you can simply proceed forward with your login and click the
“continue” button.

For instructions on creating your new Web Account with our Self Service
Y User Registration Guide
module
Continue on to the Member's Portal .
Continue

STEP 6

Next, on the Login screen, click the Registration Now link.

ContactUs  Careers Blog  |[ELUEY Q
@I v C B '\ Blue Why CBA Our Services Members Employers Providers Brokers @ Member Access
Not registered yet?
Register now
Already have an account? Log In
Email
Password

Forgotten Password
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STEP 7

Finally, fill out all of the required fields and then press register.
*Please Note the following when filling out the E-Registration Form:

> Enter your first and last name as it appears on your member ID card.
> Enter your member ID which can be found on the front of your member ID card
» When typing in an email, please note that each user must have a separate email address for each account. For
example, a mother can not use the same email address as her child.
» For your security, when creating a password be sure to include the following:
o Passwords must be at least 8 characters long
o 1 capital Letter
o 1lower case letter
o 1 numeric character

@ @ CBA Blue Why CBA Qur Services Members Employers Providers Brokers

Home > Register

Register

General Information
All ields that have a* are Required Fields

Full Name* - As it appears on card Birth Date (MM/DD/YYYY)* - Slashes are added automatically

Emait* Repeat Email*

Each member must have a different email address for eath member account. The same email address cannot be used for multiple peaple/accounts

Subscriber Information

Subscriber ID* Dependent Sequence*t

+'Dependents, your dependent sequence number is located on your ID card. Subscribers, please enter the numbers 00 (zero zero)

Security

Password® Repeat password®

Password must be at least & characters long and contain a capital letter, lowercase letter, and number.

REGISTER

Already registered?
Login
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